AT A GLANCE

CHALLENGES

e Centralised Management
e Secured WiFi Access

e Multi-level Access Control
e Digital Signage

BENEFITS

e Self Registration option for Visitors

e Authentication with OTP

¢ High-speed access to Doctors

e Centralised Feedback management

e Centralised Signage Solution

e Easy Management all branches via
single login

e Reminder Services via SMS

e Log Management as per government
norms

e Content Filter to avoid unwanted

internet access
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HEALTHCARE

WIFI SOLUTION

WiFi Authentication, Business Intelligence,
Feedback Management, Food Ordering
System and Digital Signage.

CUSTOMER

Be Well group of hospitals has spread across
Tamilnadu, that aims at making healthcare
accessible & affordable to everyone. The primary
objective is to move the focus from Get Well to Be
Well.

With 10+ hospitals, Be Well is growing further.

CHALLENGES

e Centralised and distributed management

e Secure and restricted access with flexibility

e Complete Integration with Hospital Software Easy
to Manage by non-technical staff members

e WiFi Service throughout the Patient area &
Common area

SOLUTION

ShiningBot SB200

An entry level ShiningBot Gateway Appliance that
supports 200 concurrent user per location.

RESULT

Centralised and Distributed Management

ShiningBot supports centralised management of up to
2 million outlets under one login

Seamless & Secured WiFi Access

Easy Self Registration for Patients & Administrated
management access for Doctors

Feedback with Escalation Matrix

Visitors can register their feedback by scanning a QR
Code and issues are escalated instantly

Complete Track of WiFi & Log Management

ShiningBot supports log management as per
government norms




